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What's New for Carers?

May 2011

Welcome to the monthly e-bulletin from the Carers' Information Service - designed to keep the carers of Croydon, and the professionals who support them, up to date with events and services in between our bi-monthly newsletter, Carers News. 

Do you receive our bi-monthly newsletter, Carers News, as well as this 
e-bulletin?

Would you like to receive our newsletter by email instead of the post? 

Help us to save money and the environment by emailing us today and asking to receive Carers News by email. 
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Events & Activities
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Deaf Awareness Exhibition
To mark Deaf Awareness Week 2011 (2 - 8 May) there will be a Deaf Awareness Exhibition on the POP Bus to inform Croydon residents who have a hearing loss of the help that is available. 

The POP Bus will be parked in North End (between the Almshouses and Barclays Bank), 10 am - 4 pm, on Tuesday 3 to Saturday 7 May. Each day there will be different professionals with specialist knowledge of hearing loss, alongside staff from Croydon Hearing Resource Centre:

Tuesday
· Staff from the Croydon Council Sensory Impairment Team will be available to answer questions on the services they provide (10 am - 4 pm).

· Richard James from Croydon Voluntary Association for the Blind will be advising on dual sensory loss (1 - 4 pm).

Wednesday
· Bevan Allen from the Langley Audiology Centre will have information and advice for those suffering with tinnitus (10 am – 2 pm).

Thursday
· Staff from Croydon University Hospital Hearing Centre will be available to answer questions on the services they provide (10 am - 4 pm).

Friday
· Hearing Link - national organisation offering details on the services available for adults with acquired hearing loss (10 am - 4 pm).

· Richard James from Croydon Voluntary Association for the Blind will be advising on dual sensory loss (10 am - 1 pm).

· Stuart Coverman, Equipment Assessment Officer, will be offering advice and information on the range of equipment available (10 am - 4 pm).

Saturday
· Croydon Deaf Children's Society (10 am - 4 pm).

For more information call Croydon Hearing Resource Centre on 020 8686 0049 or visit www.croydonhearing.org.uk. 



Mental Health Carers Event

The South London and Maudsley NHS Trust is holding an event aimed at empowering family members and carers of people with mental health problems.

The event will be held on Wednesday 4 May, 3.15 – 6.30 pm, at Reay House, Lambeth Hospital, Landor Road, London SW9 9NT. 

The theme will be Care and Treatment, but there will also be opportunities for carers to talk to professionals about other issues such as benefits, medication and complaints.

To book a place call 020 3228 3235 or email suiteadmin@slam.nhs.uk.



Mad Hatter Tea Party

The MS Society Croydon Branch is celebrating Cake Break (a national MS Society fundraising initiative) by having a Mad Hatter's Tea Party on Thursday 5 May, 10 am – 12 noon, at Christ Church, between 861-863 Brighton Road, Purley CR8 2BN. 

Tea and coffee will be provided free of charge, but cakes will be charged for. There will also be a raffle. Feel free to make and bring your own hat – there are prizes to be won! 

For more information call Debbie Henn on 020 8660 0389.



Mamma Mia Disco

Croydon Mencap is having a disco on Friday 6 May, 7.30 - 10.30 pm, at Cherry Orchard Centre, 171 St James' Road, Croydon CR0 2BY. Tickets cost £3.50 each (free for carers) and need to be booked in advance by calling 020 8684 5890. 



Free Training for Carers

The Carers' Information Service holds free monthly training sessions for carers. 

First Aid Awareness: for Carers of a Child with a Special Need or Disability
Tuesday 10 May, 10 am – 3 pm (last few places remaining - book your place now)

First Aid Awareness: for Carers of Adults
Tuesday 7 June, 10 am – 3 pm (this course is now fully booked)

How To Be Heard
Tuesday 12 July, 10 am - 3 pm
Develop the skills you need to speak up for yourself, get your point across, be more assertive and generally MAKE YOURSELF HEARD.

Becoming Solution Focused in Your Life
Tuesday 13 September and Tuesday 8 November, 10 am – 4 pm
(Carers need to be able to attend both sessions)
Solution Focused Therapy (SFT) is an exciting and powerful approach that can help you move your life forward in the way that's right for you. It can help you shift from the negative to the positive, and identify steps that will take you closer to your goals. Carers will be working under the guidance of Evan George, one of the founders of SFT.

Carers who attended our previous SFT course were full of praise: "One of the best days of my life", "I learnt so much", "An excellent course" and "I really enjoyed myself and feel I am getting my life back" were just some of the comments we received.

All our training sessions are free of charge, and lunch is provided. Please ensure that you are able to attend for a full session before booking a place as our courses are always oversubscribed. For further details or to book a place contact Ruth Laws, Volunteer and Training Coordinator, on 020 8649 6280 or email ruthlaws@carersinfo.org.uk.



Living with Asperger Syndrome

Croydon Dyslexia Association is holding an open meeting on Wednesday 18 May, 
7.15 – 9 pm, at East Croydon United Reformed Church, Addiscombe Grove, Croydon CR0 5LP. 

The speaker will be Ronnie Young, specialist trainer on autistic spectrum disorders and author of The Asperger Syndrome Pocketbook, who will be talking about living with Asperger syndrome. Entry is free to members, and £5 to non-members. 

For more information call 08442 496949 or visit www.croydononline.org/dyslexia. 



Working Carers
Croydon Crossroads Carers Support Service runs a support group for working carers who live or work in Croydon. The group meets on a monthly basis at the Holiday Inn Express, 1 Priddy's Yard (off Frith Road), Croydon CR0 1TS.

The group will next be meeting on Wednesday 25 May, 6.30 – 8 pm.

For more information about the group call Donna Richmond on 07760 990 205 or email donnarichmond@croydoncrossroads.org.uk.



Carers Week 2011

To celebrate Carers' Week Croydon’s voluntary sector, in partnership with Croydon Council, is inviting Croydon's carers to a fantastic, free buffet lunch, with entertainment, at Oscar's Brasserie at the Croydon Park Hotel on Tuesday 14 June, hosted by Crossroads Care Croydon.
There will be a selection of hot and cold food with vegetarian options (including a choice of four or five desserts!) so there should be something to suit everyone's taste. 

There is only room for 200 carers and booking is essential, so make sure you book your place as soon as possible by texting or leaving a message on 07760 990 206 or emailing carersevent@croydoncrossroads.org.uk. Crossroads Care Croydon will then contact you to confirm your booking and give you further details of the event.

Look out for the May/June edition of our newsletter, Carers News, for more information on events happening in Croydon for Carers Week.
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Local Services
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Taxicard Scheme

The London Taxicard allows people who are registered blind, have very severe mobility problems and are unable to use public transport to use licensed black cabs at reduced fares. There was a review of the taxicard scheme in Croydon in December 2010/January 2011 and as a result the following changes have been made:

· Members’ minimum contribution has been increased to £2.50 per trip.

· The maximum trip subsidy paid by Croydon Council has been reduced by £2.00 per trip. This means that Croydon Council will pay a maximum subsidy of £8.30 (daytime tariff), £9.30 (evening tariff) or £10.80 (weekend tariff).

· The trial of double swiping will end. This means that only one subsidy can be claimed per trip.

· The number of subsidised trips members can take each year has been reduced to 78.

For more information call the Travel Services Team on 020 8726 7100 or visit 
www.croydon.gov.uk/healthsocial/ctservice/taxicard.



Caring for a Child?
Our Caring for a Child factsheet has been completely updated with many changes made and information added. If you would like a copy of the new factsheet call us on 020 8649 9339 or email info@carersinfo.org.uk. Or you can download it from our website, www.carersinfo.org.uk/publications. 

All the parent carers on our mailing list will be sent a copy of the Summer Guide for Parent Carers by mid-July. This guide lists events and activities available over the summer holidays that are suitable for children and young people with additional needs.



Rethink

Rethink offers a range of services for carers of adults with mental health problems living in Croydon. Amongst other things Rethink has an Afternoon Support Group that meets on the last Tuesday of every month, 2.30 – 4.30 pm, which gives carers a place to share experiences and explore solutions in a secure environment.

Rethink also runs regular training courses for mental health carers called the Carers Education and Training Programme (CETP). This is a 12-week programme for carers who feel they need more information about mental illness including what it is, how it is treated, what to do in a crisis and local resources which may be able to help. This also gives carers the opportunity to work together, develop links and share expertise and experience. If you would like to attend a CETP course in the future please contact Rethink to express your interest.

Although most of Rethink's services are only for mental health carers, it also offers six counselling sessions (only available on Friday), free of charge, to any adult carer in the borough.

For more information on any of the above, or to find out more about how Rethink might be able to help you, contact Ian Sanderson on 020 8649 6281 or email ian.sanderson@rethink.org.



Hospital Help
Susan Dunn is the Acute Liaison Nurse for patients with a learning disability. Her role is to help Croydon residents over the age of 18 who have a learning disability to get the best services they can when accessing health care at Croydon University Hospital, whether as an in-patient or out-patient. Susan trains hospital staff on how to support the needs of patients with a learning disability when they come into hospital, and helps wards and departments make changes which will help improve the care and support they offer to patients with a learning disability. 

If you would like support or advice regarding accessing services at Croydon University Hospital for someone with a learning disability, you can contact Susan on 020 8239 4441. 



Access to Therapy

It is estimated that there are over 40,000 people of working age in Croydon living with a common mental health problem. NHS Croydon and Croydon Council want to improve services and make it easier for those with common mental health problems to get the help they need.
NHS Croydon is currently consulting on its proposals to improve access to psychological (talking) therapies: the public consultation document, which includes a questionnaire for people to give feedback, can be found at www.croydon.nhs.uk. There is a section on the home page, Views sought on local mental health services, which will take you to the consultation documents and online response questionnaire. 



Parkinson's UK Croydon
There are three support groups for people in Croydon who are living with Parkinson's, or caring for someone who is. All the groups have regular meetings:

Parkinson's UK Croydon Branch meets on the fourth Monday of the month at Purley United Reformed Church, 906 Brighton Road, Purley CR8 2LN at 2 pm. The next meetings will be on 23 May (Magic Tricks with Robin George) and 27 June (an illustrated talk on the river Thames by Ian Bevan). For more information contact Jacky Green (01737 355 487, jackygreen234@hotmail.com).

The Other Half is a support group for people with Parkinson's and their carers who live in the north of the borough. The Other Half meets on the third Thursday of the month, 2 – 4 pm, at Cornerstone House, 14 Willis Road, Croydon CR0 2XX. The next meetings will be on 19 May (Exercise for Health with Gemma Coldicott) and 16 June (talk by John Bateson-Hill, Occupational Therapist at Croydon University Hospital). For more information contact Monique Martial (020 8653 2179, artmar12@aol.com).

The Carers Group is a support group for all carers and former carers of people with Parkinson's. The Carers Group meets on the second Monday of the month, 10 – 11.30 am, at Courtyard House, 1d Church Road, Croydon CR0 1SG. The next meeting will be on 13 June. For more information call Jean Brightwell on 020 8654 5484.

Parkinson's UK Croydon also offers exercise classes, outings, an annual holiday, quarterly newsletter and help with transport to meetings where needed. For more information contact Jacky Green (01737 355 487, jackygreen234@hotmail.com).
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DotComUnity
A new, fully accessible directory of services, events and activities across the UK for people with disabilities is available at www.dotcomunity.org.uk. Users select their location and then choose from options such as Disability Directory, What’s On In Your Area and Disability News. Users can also feedback on and rate services according to their own experience, as well as adding services and events themselves. 

The website is designed to be fully accessible to people with learning disabilities as users can hover the cursor over any word on the website and an easy read picture of the word's meaning will pop up.



Mental Capacity

Carers UK has just published What every carer needs to know: a guide to mental capacity. This booklet is aimed at carers who look after people who may not be able to make decisions for themselves about health and social care issues. It provides an overview of what mental capacity law is about and includes case scenarios to illustrate different situations that commonly arise.

What every carer needs to know: a guide to mental capacity can be downloaded from www.carersuk.org/help-and-advice/practical-help/managing-someones-affairs, or you can call the Carers UK publications order line on 0845 241 0963 and request a copy to be sent to you free of charge.



Money Advice Service
The Money Advice Service is a free, independent service set up by the Government and funded by a levy on the financial services industry. The aim of the Service is to help everyone manage their money better by giving clear, unbiased money advice to help people make informed choices. The Money Advice Service can offer information and advice online, over the phone or face-to-face. 

To find out more visit www.moneyadviceservice.org.uk or call 0300 500 5000. 



Free Legal Advice
The Disability Law Service (DLS) provides advice and legal representation to people with disabilities. It has established a legal help eligibility assessment drop in for employment law every Monday and Wednesday afternoon, 2 - 5 pm, at the DLS office at 39-45 Cavell Street, London E1 2BP.

If you have a disability, are on a low income and are experiencing problems at work or with your employer you can find out if you are eligible for free legal help by attending the DLS drop in where you will be financially assessed. 

For more information call 020 7791 9800 or visit www.dls.org.uk.



Netbuddy
Netbuddy, www.netbuddy.org.uk, is an online resource offering hundreds of simple, yet ingenious solutions to everyday issues encountered by parents, carers, and professionals working with people who have a learning disability.

From creating calm before bedtime to preventing panic attacks on the bus, Netbuddy lists over 700 practical tips and suggestions from people with first-hand experience of special needs.

People visiting Netbuddy can use the site in several ways: they can either search for tips in areas such as 'routines' or 'sleep' or they can offer their own ideas. They can download videos and talk to other people on the interactive forum, or search for practical help in the information packs.



If you have an event or service you would like to see featured in What’s New for Carers? or if you have any comments or corrections regarding this edition, please email Jenny.

Items for inclusion in What’s New for Carers? need to be with Jenny at least three working days before the first of the month.
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