
DNA’s
October 161 

November 154 

In the last 2 months alone, 
A total of 315 patients Did 
Not Attend their booked 

appointments. 

If you do not need your 
appointment please 

cancel it so it can be used 
by another patient. 

You can cancel 
appointments by 

phone by choosing option 
4 or online via the 

NHS App 

We hope this edition finds you and your
family well. Our priority is to keep you
informed about the services, support, and
developments within the practice and the
wider community.

In this issue, we share important updates,
health and wellbeing information, and
resources designed to help you make the
most of the care available.

Thank you for being part of our practice
community. We remain committed to
delivering high-quality, patient-centered
care and working together to support your
health.

Wishing you a peaceful Christmas and a
happy and healthy New Year on behalf of
the Farley Road team.

Welcome to the Winter
edition of the surgery

newsletter

FESTIVE PERIOD 

PRACTICE OPENING TIMES 

Thursday 25  December - Closedth 

Friday 26  December - Closedth 

Saturday 27 Pre-booked Hub appointmentsth 

Sunday 28  December closedth 

Monday 29  December open as usualth 

Tuesday 30  December Open as usualth 

Wednesday 31  December Open as Usualst 

Thursday 1  January Closedst 

Friday 2  January - open as usualnd 

Please contact 111, outside of these hours for support
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Staff Changes

we say goodbye and 
good luck to Dr 
Hammill, Nurse 

Gemma, Sarah our 
Prescribing Clark, Kim, 
our Paramedic,   and 

Clare in Admin. 

and we welcome to 
the team, Dr Razaq, 
Nurse Julia and Greg 
our new Prescribing 

Clerk 



The Winter Solstice, occurring this year on 
Sunday, December 21st, marks the moment 
when day and night are in perfect balance. 
From December 22nd onward, we'll begin to 

experience longer days and shorter nights as 
we head toward the light of the new year. 


