FARLEY ROAD
ﬁ;evwc\

,‘ MEDICAL
Newsletter ) i ey

N .

-

P

I !EI! Iiii‘l

Welcome to the Winter
edition of the surgery
newsletter

We hope this edition finds you and your
family well. Our priority is to keep you
informed about the services, support, and
developments within the practice and the
wider community.

In this issue, we share important updates,
health and wellbeing information, and
resources designed to help you make the
most of the care available.

Thank you for being part of our practice
community. We remain committed to
delivering high-quality, patient-centered
care and working together to support your
health.

Wishing you a peaceful Christmas and a
happy and healthy New Year on behalf of
the Farley Road team.
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Practice Manager

FESTIVE PERIOD

PRACTICE OPENING TIMES

Thursday 25" December - Closed

Friday 26" December - Closed

Saturday 27" Pre-booked Hub appointments

Sunday 28" December closed

Monday 29" December open as usual

Tuesday 30™ December Open as usual

Wednesday 31° December Open as Usual

Thursday 1* January Closed

Friday 2" January - open as usual

Please contact 111, outside of these hours for support

Staff Changes

we say goodbye and
good luck to Dr
Hammill, Nurse

Gemma, Sarah our

Prescribing Clark, Kim,

our Paramedic, and
Clare in Admin.

and we welcome to

the team, Dr Razaq,

Nurse Julia and Greg

our new Prescribing
Clerk

DNA’s
October 161
November 154

In the last 2 months alone,
A total of 315 patients Did
Not Attend their booked
appointments.

If you do not need your
appointment please
cancel it so it can be used
by another patient.

You can cancel
appointments by
phone by choosing option
4 or online via the
NHS App
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Check the weather Make sure you have sufficient Take simple measures to
forecast and the news food and medicine reduce draughts at home

Keep yourself warm

 J

Heat rooms you Spend most Keéap bédroom Wear muliple Liyers of
{timé in 1o 18°C if you can windows closed thinner clothing

Prepare your home
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Check what financial support Use enengy saving tips io Wik Sume Applances are
may be availabls for you save money on haating safe and working well

Look after yourself and others
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If you're sligible, get Chsck on othens Get heldp if needed.
wvaccinated aganst fiu and wha may be Call NHS 111 of in &n
CoviD-18 vulnérable ememgency 999

For more information go te:

Orwse S
1{944 1 not) alone
0808 808 1677

Opening hours

The opening times for the helpline are:
+« Monday, Wednesday, Thursday, Friday — 230am - S5pm
« Tuesday = lpm = 8pm

+ Saturday & Sunday - closed

For expert
advice, visit your
local pharmacy

Do more with the INHS|

NHS App

South West
London

The NHS App allows you to request appointments, contact your
surgery online, order repeat prescriptions, view your health records,
manage referrals and more - all in one place. Just download the app
for 24/7 access to a growing range of services.

(9 How do | order prescriptions?

Use the app to request repeat
prescriptions without contacting
your GP. Just nominate your
preferred pharmacy.

ﬂ How do | request appointments?

Use the app to to view, cancel and
book some appointments or submit
a query online. Manage hospital
appointments too - choose your
treatment provider from a list and
get information about waiting times,
distance and contact details.

[E] Which health records can | see?

View your medical history, letters,
test results and information about
allergies and medicines - and
recap your latest appointment.

What if | need help from
@ friends or family?

Get proxy access to link your profile
to that of someone else so they can
request appointments and

prescriptions for you.

How can | find out more?
Visit nhs.uk/helpmeapp or
use this QR code.

@ What else can | do?

Activate notifications for the
app and your GP can send
you messages about
important updates.

@ s the NHS App secure?

The NHS App is secure. It
does not store patient data. It
lets you view information held
by your GP and other
healthcare professionals.

The Winter Solstice, occurring this year on
Sunday, December 21st, marks the moment
when day and night are in perfect balance.
From December 22nd onward, we'll begin to
experience longer days and shorter nights as
we head toward the light of the new year.

The Siiver iine

helpline for older people

Run by “ageux

\ Call us free on 0800 4 70 80 90

Open 24 hours a day, every day

Age UK's Silver Line Helpline is the UK's only free,
confidential, 24-hour helpline providing friendship for
older people.




