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Special Points of Interest:
e CLINICAL PHARMACISTS
e SOCIAL PRESCRIBER

www.farleymedical.co.uk

Please take a look at our new website, there is lots of useful information for you to read and
links to ordering your repeat medication and booking your appointments on line. There is
also advice and information on a range of topics.

CLINICAL PHARMACISTS

We now have two clinical pharmacists at Farley Road, Sonal and George who are highly
gualified health professionals who have trained for many years to become specialists in
medicines and how they work.

They have over 10 years experience in the community and hospital environments.

They can help patients with the following:-

e Medication queries. They are able to see patients if they are having side effects to
discuss alternatives. They can also help you make changes to your life to help you
stay well.

e If patients are taking a few different medications, the pharmacists can help make
sure they are all working well together.

e The pharmacists may be able to prescribe your medicines in the same way as your
GP.

e You may be able to see a clinical pharmacist sooner then a GP

If you have been taking medicines for a long time, you will need to have them checked at
least once a year.

Sonal and George are able to complete health checks such as taking your blood pressure or
making appointments for you to have other tests.

If you have been in hospital and your medicines were changed, the clinical pharmacist can
help explain these changes and make sure the medicines are working well for you.

They work with pharmacists in other parts of the healthcare system such as the hospital or
community pharmacy.

You would still collect your medicines from a pharmacy in the usual way, the clinical phar-
macists would not give your medications to you.

Sonal and George will offer to see you in the surgery. You will be seen in a consultation
room but you will still be able to see your usual GP if you need to.

If you are unable to attend your appointment, please let the surgery know.

All pharmacists are registered with the General Pharmaceutical Council.


http://www.farleymedical.co.uk/

LINK WORKER

When daily life gets in the way of improving your health, social prescribers can help you
tackle your problems and feel better!

Social prescribers are here to:-

Listen to the problems you are facing
Understand what’s important to you
Agree your goals

Find advice & local support services
Help you access them

Social prescribers are a point of contact for patients for most non medical related concerns.
These can include housing, financial issues, family
troubles or loneliness. (They are here to help!)

If you have concerns, raising this with your GP or nurse will allow them to refer you onto
your social prescriber. They will give you time, focus on your matters, needs and emotional
support, to then achieve increased patient well being as a holistic approach. This is by
providing you with the

appropriate community links and services to aid at resolving the matter at hand. They will
also follow up with you, checking that you have received the result you were after and if not
they will find other means to keep trying

If you think this service could help you or someone you care for, please ask your GP or
reception staff for more information



